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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2024/ilICTC/TSV/06/JANUAUY/87 29.01.2024

M/s Tamil Catcrers
5 'I'himmarayan Strect, Puma IIair Stylc Jolarpct,
I'irpathur,'f amil Nadu-635851.
Sh. .I S TamilSclvan--986823 0822, 8144860865
sshaktiwelfare@gmail. com

Sub: Award of tcmporary liccnse -cum- commcncemcnt of C)n-board Catcring Serviccs
in train no.20635-36 (old no. 16823-24) MS-eLN.
Itcf: Limitcd l!-Tcnd cr no. 202 4 llllC'lC/TSV/06/JANUAIfY/87 op en ed on 23.0 1.202 4.

With refercnce to thc subject mcntioncd abovc, it has been decided to award you thc
tcmporary license for provision of on-board catcring Services in above mcntioned train
without pantry Car (through]'SV) for a period w.c.f. 10.02.2024 to 31.03.2024 or
takcovcr of scrvices by ncw Licensee/Railways/IRC'IC, whichevcr is earlicr, purely on adhoc
basis subjccl to tcrms and conditions enshrined in the tcndcr clocurnent, whicli shail forrn part
of thc liccnsc.'I'he above award of temporary license is subject to the terms and conditioni of
bid docurncnt and Govcrnmcnt of India dircotivc to contain covid.

A) In vicw of the abovc, you are rcquired to submit thc Lctter of acccptancc within five(g5)
working days of issuance of LOA along with sccurity deposit to be subnitted in
corporate office as detailcd bclow. 'l'hc License fcc is to bc remittcd within five (05)
working days of issuc o1'LOA or' 05 working days beforc date of commencement ol
operation whichcver is later at concerned zonc.:-

: Rs. 2rl0 rllll-: Rs. 37,820/-
= Rs 2,47,9311- (to be paid at IRCTC/SZ): Rs 2417931- (10% of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Sccurity dcposit : NIL
I{DS deposit : Rs. 4,959/- (to be paid at IRCTC/SZ)

Ilank account details of II{CI'C/CO is as under:-

uilqo w offite trsr ild. €e$c rrss, fl-rff, qr{r*rq{r qd, q{ ffi-rrooor. (rHre : o,t1_z3311 Sw

Licensc fec
GS'r@18%
Total
Sccurity dcposit

Acoount Name Indian l{ailway Catering & l'ourism
Corporation Ltd.

Acoount Number 000705002 I 69

ICICI Bank
Connaught Placc Dclhi

IFSC Codc ICrC0000007
+* Cheques will not be

Regd' & Corp. Office: 'l1th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 11oool, Tel. 011-23311263-64, Fax: 01

Account'I'ype Current
llank Namc
llranch



202 4 IIRCT C/TS V/O 6/JANUARY/8 7 29.01.2024

Quoted LF plus applicable GST fbr as per terms and condition of license to be submitted at
IRC'fC/SZ. Bank account details of IRCTC/ SZ is as under:-

Account
Name

Indian Railway Catering & Tourism Corporation
[.tc1.

Account
Nurnber

000403 I 0002843

Accor"rnt Type Current
Bank Name HDFC Bank
Branch Annasalai Branch
IFSC Code HDFC0000004

**Cheques Will not be accepted

'l'hcrc is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'delault' and action shall be taken in accordance with tender conditions.

Invoice will be issr"red atter receipt of payrnent along witli GST number and billing address
provicled lor the same.

A) YoLr are required to start the provision of catering services as per advise of IRCTC/SZ.

B) First day of start of catering services in the train will be treated as date of commencement
o1 Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dirrrrer) along with its addresses for approval of IRCTC. The same should be submitted as
indicated in the enclosed lbnnat for acceptance letter.

D) 11'you fail to accept the offer of award of License or fails to remit license fee, within the
stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
General Conditions of license- section one.

Il) Supply/sale of Railneer is to be made in the train in terms of clause no. 2.1.4 (a) & (b) of
Scope of Work of the tender condition on MRp.

Ir') Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

G) All PAD iterns of brands approved in Category A and A special by IRCTC are only to
be sold in the train.

II) IRCTC approved, Packed branded R'fE items like poha, Upma, veg meal, Combo meal
etc. witli F'SSAI license and MRP, with best before date has to made available in train in
addition to Cooked Food.

Strict compliance o1' guidelines issued
COVID-I9, in this regard, should be

by Government of India, MHA and this office for
followed and any violation thereof shall invoke

penalty wliicl-r may extend upto termi
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202 4 IIIICT C/T SV/O 6/JANUAITY/8 7 29.01.2024

.D Award of licensc is subjcct to thc final outcomc of WPs filed in different I-Iigh Court.

'l'hc tcrms & Condition of bid documcnt is an intcgral

'I'his issucs with approval of Cornpetent Aulhority.

part of this lctter of Award.

I(ndly aoknowlcdge the rcccipt ol this lctter.

Manager/Proc
F'or GGM/Proc.

Ilncl:- I'cnder l)ocumcnt

Copv:-

- GGM/SZ - to providc date of commcncement as per present train schcdule.
- GGM/MCS - for kind inlbnnation and neccssary action plcasc.
- A(;M/MCS - for kind information and nccessary action please.
- AGM/Fin - Ibr kind inlbrmation and nccessary action please.
- central control - for kind information and necessary aotion pleasc.
- AGM-IT - for kind inlbrmation and uploading on IITCT'C portal.

I
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l'ormat for acccptance of award of tcmporary licensc

(To bc given on company/Iirm's lcttcr hcad)

Group ()encral Managcr/SZ
IIICTC/SZ

Sub: Award of tcmporary license -cum- commcncement of On-board Catering Serviccs
in train no.20635-36 (old no. 16823-24) MS-QLN.
Ilef: Your office lettcr no.2LI24|LRCTC/TSV/06/JANUAI{Y/87 dt.29.01.2024.

With rcfcroncc to above, I/we hcroby corlvcy my/our acocptance o1 thc tcrms and conditions
o1' thc tcmporary liccnsc.

Soourity dcposit as pcr clausc 2.8 of (icncral conditions of liccnse- section one'l'O Btrl I)AII)
A'I' COI{I'OI{ATE O}'F]CE : -
'i'rain no. Security

dcposit
Total Bank Details I)emand draft/Bankcrs

chccluc/lt'fGSn\LlFl' No./Ilank
(iuarantcc

Liccnsc fcc as pcr clause no. 2.9 ol Gcncral conditions of liccnsc- scction onc 'l'O BII l,AIl)
A'I'SZ
'I'rain

11().

Liccnsc l'cc GSl'
@18%

'fotal Ilank
Details

Demand draft/Bankers
chequc/I{TGS/NIIF I No.

liurther, dctails of mcals (I)/Ir, lunch & dinner), pick up locations for thc above trains are as
undcr:-

'l'rain no. Service Details of meal
supply unit along
with address

Name of contact
person of the meal
suDDlv unit

Phone no. of
contact
person

20635
I)inncr

B/F

20636 Dinner
IRCI'C or its authorized person or nominatcd agency is frcc to inspect thc above prcmises as

and when rcquircd.

IlWe amlarc rcady to commcncc services in the above train as pcr advisc of IIICTC.

Signature:
M/s
Namc of authorizcd
pcrson
Datc
Placc
Seal of thc licensee


